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The first three hypotheses demonstrate the path assessments between variables of the system creation dimension and variable of the system utilization one. Further, the last hypothesis describes the path examination between variables of the product utilization and its impact dimensions [12] [13] [14] . Here, the system is assumed as the product of the project development. In short, besides the adoption of the comprehensive and valid model following to the recommendations of above mentioned studies [12] [13] [14] , the involvements of the key users as the research respondents are hoped for reaching the quality of the research findings. As it is indicated by Eddy et al [31] and Putra et al [10] , besides the findings themselves, the research process points are also essential consideration for ensuring the quality of a research.
Research Method
This study was performed across its eight gradual stages, from the literature review in the first step into the report writing in the last one. Figure 2 presents the sequential implementation of the procedure, including the output of each one. Referring to Eddy, Hollingworth [31] and Putra, Subiyakto [10] around the clarity process of the research method; besides the result validity, the transparency of the implementation can be used to justify the research quality. The data of the managerial positions (N= ± 130) were identified based on the human resource department database of the year 2016 in the sampled institution. Around 66 (± 70%) valid answers were then collected by employing the direct invitation survey. The survey was conducted by using a purposive sampling technique following the recommendation and permission of the internal auditor unit, which directly operates the system. It was in respect of the key informant aspect of the used sample [5] [6] [7] . The instrument of the data collection technique was a questionnaire set, which was consisted of its two main parts, i.e. the invitation letter page and its question pages. The question part was consisted of the five demographic questions and its 28 five-point linkert scale questionnaires [32] . Sequentially, the researchers mainly analysed the processed data by using the PLS-SEM method with the SmartPLS 2.0 , is used by many previous studies [33] [34] [35] [36] [37] [38] . In the descriptive part of the analysis stage, the researchers analysed the demographic data by using the Microsoft Excel 2007 in order to looking the dissemination of the collected data, in regard to the estimation of the data [39] rather than its examination. In addition, the inferential analysis was then performed through two assessments; that is the measurement and the structural model assessments following the above mentioned the PLS-SEM studies. The first assessment was carried out by employing the indicator reliability, internal consistency reliability, convergent validity, and discriminant validity evaluations, in order to assess the psychometric properties of the outer model. On the other side, the second one was performed by implementing the path coefficient (β), coefficient of determination (R Furthermore, the hypothetical assessment was the main focus of the interpretation stage among the six above mentioned assessments following the determined research programs. Moreover, besides the results of the descriptive analysis, the previous findings of the similar studies were also discussed in the stage. Table 2 shows the three parts of the information, including the gender, unit, and the managerial position of the sampled people. First, most of them (40 people, ±61%) were the female respondents and the rest were the male ones. Second, the distribution of the used sample spread out evenly across the faculties of the institution, within around six percentages (±9.09%) each faculty. Lastly, despite the involvement number of the administration unit supervisors was the highest one among the five managerial positions sampled in this study, the data distribution tended evenly within the listed positions. 
Results of the Inferential Analysis
In the statistical analysis, the outer and inner model assessments were carried out referring to the prior PLS-SEM literature [33] [34] [35] [36] [37] [38] .
First, across the four assessments of the outer model the results revealed that the model part statistically demonstrates its psychometric properties without any the indicator deletions (Table 3, Table 4 , and Figure 3) . Table 3 and Figure 3 present that, overall loading values of the used indicators fulfilled the required threshold (>0.4) of the indicator reliability assessment. Results of the internal consistency reliability assessment revealed that, the CR values of the variables meet the determined threshold value (>0.7), as it is presented by Table 3 . Results of the convergent validity assessment have also showed the similar tendency with the previous assessment. The AVE values of the five variables (Table 3) were higher than the minimum requirement value (>0.5). Table 4 shows results of the discriminant validity assessment, which fulfilled the Fornell and Larcker's [40] "square root" formula. Second, Table 5 shows the inner model assessment results by using the path modelling, bootstrapping, and the blindfolding procedures [33] [34] [35] [36] [37] [38] .
1) The significance of the path coefficient were accounted using the path modelling procedure based on value of exceed 0.1 as the significant path and the results revealed that, the overall paths are the significant ones.
2) The hypothesis test was conducted using bootstrapping procedure and the results showed acceptances of the overall hypotheses with two-tailed and 5% standard error. 3) R 2 was considered substantially around 0.67, averagely about 0.33, and weakly approximately 0.19 and lower. Figure 3 shows that, INQ, SYQ, and SVQ explained averagely (50.8%) of the USF variance and USF described weakly (29.5%) of the NBF variance.
4) The effect size of each path was calculated using the Cohen's formula with thresholds of 0.02, 0.15, or 0.35 for the small, medium, or the large sizes. The results presented that, among the four paths, it was only USFNBF which has the large effect size. 5) In the predictive relevance examination, the positive values used for confirming the predictive relevance of a path. The results indicated that, overall paths are predictive relevance. 6) Similar to the effect size, the relative impact of the predictive relevance was calculated by using values of 0.02, 0.15, or 0.35 for the small, medium, or the large sizes. The results showed that, the first three paths have the small impacts and the last one has medium impact. 
Discussions
First, although the demography information of the study was only described within its three data entities, but its consistency and the even distribution of the data with the existing phenomena of the sampled institution may have been the highlighted point of the this study. For example, the presented information of the gender and job compositions tended to represent the real data. Besides the number of the woman employees is bigger than the man ones, the total of the supervisor position is also the biggest one among the managerial positions in the sampled institution. On the other part, the even tendency of the sample distribution has also referred to the number of faculty unit of the institution. Referring to Christopher et al [29] , despite the fact that the information was only limited within its three data entities, the representation can be used to estimate the findings of the study. Thus, it is recommended for the future studies to use the more data in the demographic part. The more data types may be more helpful for estimating the research findings.
Second, the psychometric properties of the measurement model supported structural model assessments [33] [34] [35] [36] [37] [38] . In the second inferential analysis part, the two tendencies of these assessments are relate to the similar indications among the first three paths of the model in the six assessments and the contradiction results of the fourth path (Table 5 ). Besides their coefficients were significant, the hypotheses were accepted, coefficient of the determinations were average, the effect sizes were small, and the predictive relevance were predictable, the relative impacts of the paths were also small. Like the first three paths, the path coefficient, its hypothesis, and the predictive relevance of the fourth path have also presented the similar indication. But, it was different in the rest explanation results. Although the effect size was large and its relative impact was also medium, but the coefficient of its determination was weak. In term of the hypothetical results, despite the acceptance of the four paths are confirmed by the prior three meta-analysis studies [11, 12] , [41] , but two of the paths (i.e. SYQUSF and USFNBF) are inversely confirmed by the previous researches [1, 29] .
Besides the psychometric status, the zero deletion is also not unsurprisingly. It may relate to the used research model, which was adopted from the previous popular model [11, 12] , [41] , in the term of IS success measurement studies. As it is indicated by the tendencies of the structural model measurement results, the relationship may also happen to the measurement part. However, the different impact may have revealed by the fourth path, as it is presented by the weak coefficient of the path determination and the two prior studies [1, 33] . The researchers hypothesize that; it may in regard to the instrument and data used in this study. Another possibility, this may also relate to the phenomena of the sampled institution. It can be seen that, these study limitations may be one of the consideration of the future study implementation.
Despite the fact that, the research findings may not theoretically contribute to the IS success model development, but the findings are still interesting how to see the IS success perspective, especially from the perspectives of e-performance reporting system in the developing countries, like Indonesia. Practically, referring to the presented research findings, stakeholders of the sampled institution can consider that; although the INQ, SYQ, and SVQ variables effect together toward the variable of USF, but the explanations are only around 50.8% of the dependent variable. The rest explanations are not yet to be presented here. Moreover, it is also happen on the influence of the USF variable towards the NBF one. It is 69.5% of the NBF explanations, which are also yet presented by the research finding. Therefore, the next studies are needed to be conducted in order to explain the matter.
Conclusion
As it is elucidated by the research background, the three highlighted points of this study were in respect of the use of the manager perspectives as the key informant of the study, the dependency and its rarity of the research implementation, in the context of the e-performance success measurement. The findings explained the impacts of the selected factors towards the system performance from one of the study cases in Indonesia. Besides the limitations, the above mentioned issues may contribute theoretically to the field, in term of its comprehensive consideration point within the adoptions of the technical, operational, and the managerial aspects. It can be also practically seen that, the weak explanation of the USF variable in the NBF one (±29.5%) may the essential point for considering the other variables, which influence the system success. 
